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General barriers AT CZ DE IT LV SE SI
Lack of investment means which hinders purchasing goods
with higher initial costs. yes yes yes yes partly yes
Perception of green products as more expensive. yes yes yes yes yes yes yes

Lack of knowledge about energy savings, environmental
impacts of the use of products. yes yes yes yes yes yes

Lack of recieved training in green purchasing for buyers,
lack of knowledge considering use of life cycle costs as a
decision criteria. This is partly due to lack of interest or
time/capacities on the side of the procurers. yes yes yes yes yes yes
Lack of tools and know-how how to use them. yes yes yes yes yes

Lack of political support and support from responsible
managers; especially as for most of the organisations the
green procurement is not obligatory and where it is
obligatory, the monitoring and enforcement is lacking. partly yes partly yes yes yes yes
Lack of proven information for the procurers on the products
– lack of verification of the information provided by the
manufacturers yes yes yes yes yes yes
Low awareness of the benefits of environmentally friendly
products and services, environmental values are not
important for many procurers. partly yes partly yes yes �
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Barriers specific for the public sector AT CZ DE IT LV SE SI

Budgetary principles hinder refinancing investment costs
from savings on operating costs due to legal uncertainty
about shifting the allocated finances from one cost
category to another one. yes yes yes yes

Budgetary principles hinder refinancing investment costs
from savings on operating costs as if the finances allocated
for energy expenditures are not used during the particular
year, the budget for the following year is usually reduced by 
the respective amount. yes yes yes yes yes
Public institutions financed directly from the governmental
budget must not take out loans by law. yes yes
Lack of a exchange of best practice and information
between public institutions yes yes partly yes yes yes partly
Lack of monitoring of green procurement implementation. yes yes yes yes yes �
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Would you recommend the Buy Smart tools?
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SUCCESS STORY OF GERMANY 
 
The interest and participation at the training seminars was very good. In the result of the training 
seminars it became apparent that the seminar objectives as well as the instruments developed by 
Buy Smart (at the basis of Green Label Purchase) are helpful for the work of the staff in the 
municipalities responsible for development of public tenders.  

95% of the participants of the training seminars (80 from 102) answered to the question “Do you 
propose colleagues to use the buy smart tools?” with “yes”. This shows that the tools, e.g. the 
instrument to calculate the life cycle cost are helpful for the development of tenders.  

Besides that, 87% of the participants answered to the question “Are the expectations of the training 
fulfilled?” with “Yes” (44 of 102) or “predominantly” (45 of 102). This shows that the objectives of the 
training seminars meet in general the needs as well as the expectations of the participants. 

The participants of the training seminars particularly liked the comprehensive information and 
material about the objective of green procurement, and important links. They commended the 
practical, well-arranged, and clear structure of the training seminars, as well as the possibility to 
exchange first-hand information between representatives of the municipalities. 

��

�A
� ���
����� ��
�3�
���� �
��	��
����������� �

� 

��
��4�
�
�
��� ����

�� ���� ��
3�
����


��
�
�������
��
��������"������
��
����
�����
���� ���
���/�����������
"�
��������
�	����0 �

��
������
��
�
"�#>�	��������
�����
�������������
� �������	��
����������?��
���
����	�
����
��

��<����
��
��
��
�
����������
��
������		���������

�

�
�

�

�

�

@&* -	�����

���� 	��
���	�
��
� ��� �6��� 
�� ��� !��� +���
� 	��?��
� � ����
��� �
� 
����� ���
� ��	��
��� 
���

��		��
����
����
������
����
���#>>��
�
���6�
��
�� ��
��"���������
�����
��
�>��
 �
�����		��
�

���
������	���
��
���
��
���:�
��
�������
3���
��

 ��
��
�����"
�
����������	��������

�A��
�

#>>���
��
� 
��� �"�����

� ��
���
� �6�� � �46+�>��
�� : �
��
��� ��� ���
������� ������ 
�����

��
��
����������
�����
��
����
�����
���!���+���
�	 ��?��
��

�

�  4""1
�B�4�	������������������������1�	�������� ���
�V����%. �%&''�
�������
���
����
�

��
��
�>��
������
��"���������
���/�����M���������$ ����
�3��%&&IP-%0������		��3�����
�

��
��
��
���
��"�
����BC�/'%I LK&�#E�P����0������
� �
��
��
��"����
���	
��
����%&'I �


���"�
������		�������
��
�����
������"������������ �
�
"�
���
��"�
���������������
�
���



 
 
 
 
 

 

41/62 

����
�6���>����%&&.��E�
��
����A
�
���
�
��%&%&�
�� �6���>�%&''������
����
<�	���������
�

9�+���
���
��"���������
���	����������
����
 ��
��" ���������
��������<�����?��
�3�����
���

�����
���
��"��>��<�"� ��
��
���6�
��
�����
��
�>�� 
�����9�
��������
�������

�����	
��
����"����
"�
����������
��������6���>�%&' '�����A	��
���
�������3������3�
"����

'JK I.%�#E�P���������%&%&������	��
������
��"������ ���
���������
��

o �
��"����3�
"���
�������
"� �

o $�3���	�
"�
��������
����������
�����
�����
�� �

o 4�"�
�)�
��
����
��
���
���"������

��3�

��
���
�
 ���
��
�	��
����
�� �

o �
��"� ��������
����
��
���
����
�����3����� �

E�
��
�
���6���>����	����������	
��������3�
���
��" ���
�	��������

 �������
���
��"�
��

���
����>��
�#>>�������

��
����

�

�  "4"1B3����	�������"�)�������	��������	��� ���6������	��
����
���G+
����
"������

��H�

���
���#>���
��
�>��
�/�
�����
"�������A	��
������� �>�� ��46+�>��
��
���9�"��
�0��
�����

���	�
����������
�������
�
��
����
�����
��������
� �����
�������
"����	�
�

����

�

�  "4"1B�(4�-
B3"?��������	��� ���
�'�
��	����%&&B �
���G(�������<����	���
��
�

�"�����

H���
���
��6�� �:�
��
����������
�����
��( �
�
����
���46+�>�������"
�� �

�������
�
�����3���	��

�����������������
���
���
� �"���������
�������
��������
��

�
��"�����3������
�
������
������	������	��������

 ����"������
�����3�����������

�"�����

����������������
������

�A��
�����
"�#>>� �������
��
�>��
�/����
������

�A0�

���
����"�����

�
�
����G6����������

�
���
���"��� ��
����
������"�����
�	������

�
���
����H� �������"
����
�%.
���	����%&'&���
���� ������K���
��
��
�������3���	�����

o ������
��
����
�����
���	
��
���
���
�
����"�����

 ������
��������
�
���
��"���
��

����
�
��
���������
����

o 6���
���
���"�����
�����
�	���
������������������
� �	������������
"���
�����	
��
��

����

�3�
�3��	��	�������
����

���
��

o ����
���"���������������

�	��������"�
�
"�
������
 
�"��
�����
������
�����
��"��

	�����
��
��

o �
����������
����������#���
�>��������

��
����		�� 
�
�����
������	����

�
��
��
�

�

�

�

�

�

�

�



 

                                  
 
 
 

 

 42/62 

�

�

�

�

�

�

�

�

�

�

�

�

@&+ 1��	����

�
���	��
�

���	�����������������
��"���������

�	� �������

�����A	��
�����
��
�������
��

6�
��
��� �
��"�� �������
��� ��
��
� >��
� ��� ���
���� � 
� %&''�� �������
"� 
�� 
��� @�2� $����
�3��

%&&IP-%P�#��
��
��"���
�������������
����
���
��"�� +��3����@ �
���:������+
�
�����3��
��

	����

� �� ����
�� 6�
��
��� �
��"�� �������
��� ��
��
� >��
� /6���>0� �

��� -&� V�
�� %&''� 
���

��
��
�� ���� ���
���
� 6���>� /V�
�� %&''0� ���������� �� ��
"�� ��� ��������� �
� ���
���� 
��

��	����

�
���$����
�3���
��
��"���
�������������
� ���
���
��"�����3������

�

�  ������	�����
��
����������������
�
��
����
���	���� �����
����
����
��� �
����������
"�

���������������"���"�
����

�  �
���	
����
�3�
��
����������
"����
����
���������� 
���
�
��
���"�3��
��

������������

	��
����
�
��������������"��
���	��"�������

�  �
��"���������
������
������
�
������������
���G!�
 ���3��"���"���
)H �
�������������
��
�

	������
�
���� ��
��
����"��	��������

�	���������� �
�
�
��
����
����"��
�����3���

�  ����

������"�
���
��
��
�
�
��
�����3�������	����� ���

��������������"
��
����������

����

����
��
��"���������
������
������
��

�  ��
���
����M������

������	������	��������

��
�
�� ����������
������
��
�����

	��������

���
��
�	��
�

�

�
�����
��
� �
�� ��3���� ���� �
������ 
����"�� 3������� �
�� ������ 
��"�
��� �
�����
��
�

���	��"
���
�
�
��
�����3�����������������
�����"�� 
� �
���@!�
����W
���@�����"�
����
��"��

��3�����
���
��"� �����
��������	����

������
���
����
��"����3������ �

�

�

�

SUCCESS STORY OF ITALY 
 
The major “success story” developed within the Buy Smart project is the realization of the five pilot 
projects that are available in English and in the national language on the project website. Due to the 
period of heavy economical crisis the development of five pilot projects was more complex than 
before because of the lack of the money to purchase eco-efficient products.  
It is not a surprise that three out of the five pilot projects were done for lighting, because the 
installation of a more efficient lighting system has a short payback time.  
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SUCCESS STORY OF AUSTRIA 
 
The NEEAP also provides concrete 
measures and their evaluation. The 
measure "procurement of energy efficient 
products" mentions the Buy Smart website 
and the Buy Smart criteria as literature for 
further reading.  
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SUCCESS STORY OF LATVIA  
 
Several long-term trainings were given for 1st year Master’s program students of the Institute of 
Environment and Heat Supply Systems at Riga Technical University within “Environmental Policy” 
course.  
This practice has already started within GreenLabelsPurchase project and a short practical task has 
developed into a one-semester hands-on project work that consists of three parts.  
 

�›�� The students are given a task to develop procurement tender for purchasing of a number of 
products covered by BuySmart purchasing instruments. They are obliged to use technical 
specifications and the documentation must comply with Latvian legislation on procurement 
implementation.  

�›�� The students prepare and presents an offer for the tender.  

�›�� The students perform evaluation of the three offers according to the tender documentation and 
using the BuySmart calculation tool and presents the results  

 
This activity is a long-term activity and is planned as a part of the “Environmental Policy” course at 
least within the next two years.  
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SUCCESS STORY OF THE CZECH REPUBLIC 
 

Within the Buy Smart project, five green procurement pilot projects have been implemented in the public institutions. 
Four of these pilot projects were conducted in the municipalities while one of them was conducted at the Ministry of 
Environment. Success is shown by significant savings achieved that is 93 GWh in heat consumption and 18 GWh in 
electricity consumption during whole lifetime of the projects. As a result, about 40 Mt of CO2 will be saved. In total the 
realisation of four pilot projects within the building product group will bring about 600 000 EUR of cost savings annually 
and almost 9 million Euros over the expected lifetime of 15 years. The success is especially appreciated during the 
financial crisis when it is not easy for the municipalities to finance the green procurement measures. 
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SUCCESS STORY OF SLOVENIA 
 
An initially unexpected success has been the fruitful cooperation with the governmental authorities 
responsible for GPP resulting in the direct inclusion of Buy Smart activities into the National Action 
Plan for GPP (AN ZeJN). To our knowledge an EIE project run by a private company never achieves 
this level in strategic national documents.  
This cooperation resulted also in several common activities, including an international conference on 
GPP organised in cooperation with DG Environment and two foreign embassies. It also helped Buy 
Smart activities to achieve more formal credentials and relevance.  
 
ZRMK provided special chapters on G(P)P to guidebooks published by two publishing companies, 
Dashofer Verlag and Forum Media. This represented a significant upgrade to usual dissemination 
activities via articles and press releases. 
 
The subscribers to these guidebooks vary from municipal and 
governmental offices, Eco fund, private and public investors, 
construction and other private companies, to banks and other financial 
institutions. According to a notice from the editors the content 
received very positive feedback. 
 
With the Forum Media guidebook the complete set of Buy Smart tools 
(guidebooks, performance sheets, and calculation tools) was released 
on a CD Rom, thus making it directly accessible to interested parties. 
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SUCCESS STORY OF SWEDEN 
 
One of the pilots in the project is about purchasing new vehicles using some of the Buy Smart criteria 
and considering energy and environmental aspects during the evaluation of the bids. This is a 
success story in the way that so far about 25 biogas vehicles has been purchased and the share of 
“green” vehicles renewable fuels in the municipality has raised considerably and there are plans to 
go further in this direction.  
 
The municipality has recognized the transportation sector both in the internal organization and in the 
whole society as the most important part to improve to reach climate goals with 20% reduce of CO2-
emissions. There will be more measures in the transportation sector and there are already 
improvements such as installation of a biogas fuel station and there are plans to introduce an initial 
infrastructure also for loading electrical vehicles.  
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Private sector is an important 
target group to further the 

relevance of green procurement  
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Available information and 
specific trainings  

are key factors to raise 
awareness on green 

procurement 

Financial incentives encourage 
the implementation of green 

procurement 
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Life Cycle Costs should be 
promoted as THE tool to define 

real procurement costs  

Round tables and financial 
support programmes ease the 

initiation of pilot projects  

There is a need of a tool to 
control the purchased product  
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The chances of green 
procurement should be 

presented in a broader sense 

Private purchasers are an 
important target group to foster 

green procurement. 
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